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Web Customer Relationship Management Solutions (CRM)

Web CRM Basic
W SUGARCRM.

Our basic sales and customer management
software is perfect for small businesses and
non profit organizations who need a quick
startup and basic features.

Web CRM Pro

info@hand

Our most advanced business management
software is the leading product for integrating

all your business functions with on-line
services.

Features: Features:

e Account and Contact Management e Account and Contact Management

e Sales Leads and Opportunities e Sales Leads and Opportunities

e Email Campaigns e Email Campaigns with Sign-up Forms

e Project Management and Auto-responders

e Shared Calendar and Activities e Marketing Events with Registration

e Email Client e Project Management

e Dashboards e Shared Calendar and Activities

e Add-ons- MS Outlook plugin, Custom e Email Client

Reports e Human Resources and Time Sheets
e MS Outlook Synchronization Plug-In
e MS Word Mail Merge
e Product Catalog with Web CMS Pro
eStore synchronization

e Quotes, Orders, and Invoices
e Purchase Orders and Inventory Mgmt.
e Project and Case Time Billing
e Customer Portal
e Service Contract Management
e Support Cases, Knowledge Base, and

Forums

IP Telephony Integration

Mobile Access

Custom Reports and Dashboards
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