
Web Business Solutions
Product Description

What If You Could Integrate Your Business With Your Web Site?

Finally, there is an affordable solution for running your business, fully integrated with your web 
site. Info@Hand combines the best in web site, ecommerce, CRM and accounting software in 
one easy to use system.

Web Site eStore CRM/Accounting

● Content Management- 
work with word processing-
like editor with unlimited 
sections, categories, and 
content pages

● Professional Templates- 
choose from over 100 
modern templates or have 
us custom create one just 
for you

● Standard Components- 
contacts, polls, banner ads, 
news feeds, web links 
directory

● Add-on Components- 
event calendar with 
registration, forum, 
knowledge base, photo 
gallery, documents, video 
player, blog, directory, 
newsletters

● Search Engine 
Optimization- meta tags, 
Google site map, search 
engine friendly URLs

● Catalog- unlimited 
products and options with 
multiple images and prices, 
sell downloadable products, 
manage stock availability

● Shopping Cart- display 
items by categories, use 
specials and featured 
products, full coupon 
system, user group price 
discounts, flexible tax tables

● Payment Processing 
Modules- most major 
services including PayPal 
and Authorize.net

● Shipping Modules- 
manual rates in addition 
auto calculating UPS, USPS, 
and FedEx

● CRM/QuickBooks sync

● Customer Relationship 
Management- sales force 
automation and customer 
service

● Marketing- email 
campaigns with tracking 
statistics, events with 
registration

● Accounting/ERP- quotes, 
invoices, POs, bills, 
shipping, receiving, 
catalog/inventory, 
QuickBooks sync

● Customer Portal- secure 
customer login for private 
interaction

● Operations 
Management- staff home 
pages, HR, service & 
support, projects, workflow 
automation, timesheets, 
group calendaring, report 
writer

● Communications 
Integration- email client, 
Outlook synchronization, 
mobile access, IP telephony 
interface



General Features
● Access from anywhere with just a web browser
● Available hosted or on site
● Multiple language support

Other Creative Web Solutions
● Unified Communications- email, IP telephony, messaging, voice/web conferencing
● Linux Networking- servers, desktops, network appliances, thin client networks
● Hosting Services- shared/virtual/dedicated servers, domain names, SSL certificates

Professional Services
● Consulting
● Implementation
● Training
● Support and Updates
● Custom Programming

Take The Next Step!
Visit us online for further information or to request a quote.

While there, register for one of our product webinars.
Or, just call us....

Creative Web Technologies www.creativewebtech.com 412-755-1001
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