
Communications Solutions
Product Description

What If One Company Could Solve Your Communications Issues?

Finally, there are affordable Open Source solutions for running your email, IP telephony, 
messaging, and voice/web conferencing. 

Email Collaboration IP Telephony Conferencing

● Webmail and/or Desktop 
Client

● Ajax Mail and Address 
Book

● Ajax Calendar

● Resource/Group 
Scheduling

● Ajax Documents

● Tasks and Briefcase

● Instant Messaging

● IMAP and POP3 Support

● Integrated Anti-Spam 
and Anti-Virus

● Multi-Domain Support

● Rich J2ME Mobile Client

● Basic/Enterprise Zimlets

● IP Phone Integration

● Hybrid Hosted

● Instant Telecommuting

● Branch Office Capable

● Advanced Call Center 
Features

● FindMe with Boomerang

● Multiple Auto Attendants

● Use VOIP, PSTN, or Both

● Web-Based 
Configuration

● Conference Bridges

● Graphical Call Reporting

● Call Recording Tools

● Free Worldwide Calling 
via trixNet

● Heads Up Display (HUD)- 
all-in-one presence 
management with 
integrated messaging

● Share Anything- share 
PowerPoints, PDFs, 
whiteboards, even your 
entire desktop

● See and Hear 
Everything- see the 
presenters live video and 
desktop while hearing 
multiple voices over IP

● Click to Meet- browser 
based interface

● Multiple Personalities- 
host or join meetings on 
Mac, Windows, & Linux

● Integration Built Right 
In- popular CRM and LMS 
integrations are available as 
well as iCal, Outlook, and IM 
clients



General Features
● Access from anywhere with just a web browser
● Available hosted or on site
● Multiple language support

Other Creative Web Solutions
● Business Solutions- web sites, Ecommerce, CRM/accounting, eLearning
● Linux Networking- servers, desktops, network appliances, thin client labs
● Hosting- shared/virtual/dedicated servers, domain names, SSL certificates
● Better Management Information

Professional Services
● Consulting
● Implementation
● Training
● Support and Updates
● Custom Programming

Take The Next Step!
Visit us online for further information or to request a quote.

While there, register for one of our product webinars.
Or, just call us....

Creative Web Technologies www.creativewebtech.com 412-755-1001
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